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Important Information Regarding

Security Screening of POC's

Recently heightened security measures have prompted questions surrounding the use of Portable Oxygen
Concentrators (POCs) onboard commercial flights. According to the Department of Homeland Security,
POCs have been and are still allowed through security checkpoints once they have been screened.
All disability-related equipment, aids, and devices continue to be allowed through security checkpoints once
cleared through screening.

Any respiratory equipment that Security Officers cannot clear by inspection will not be permitted into the
sterile area.

Oxygen users connected to oxygen should inform the Security Officer if your oxygen supply or other
respiratory-related equipment cannot be safely disconnected. Only you can disconnect yourself to allow for
your oxygen canister/system to be x-rayed. Check with your doctor before coming to the checkpoint to make
sure that you can disconnect your oxygen safely. If your doctor says that you cannot safely disconnect your
oxygen, or if you are concerned, ask the Security Officer to use an alternative process to inspect your oxygen
source while you stay connected to it. Security Officers will need to either x-ray or physically inspect your
oxygen equipment, and test it for traces of explosives.

Travelers with disabilities, medical conditions, and the mature may want to consider the following:

[l Arrive at the airport well in advance, 2-3 hours prior to flight

[l Follow all published rules on carry-on items and medications

[} Bring documentation on medications, devices, medical condition where possible. This is not a
requirement and will not exempt a passenger from the screening process.

1 Pack medications in a clear bag separate from other carry-on items/bags

] Ensure medically prescribed medication bottles (name on bottle) match your ticket

"l Exercise patience with the lines, delays, and stringent screening procedures

For additional information on traveling with your Eclipse please contact SeQual Technologies Customer
Service at 800-826-4610. It is also recommended you refer to the TSA website for any policy changes before
you travel. Guidance and tips to travelers with disabilities are located on the Department of Homeland Security
Transportation Security Administration website at: www.tsa.gov.
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